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For 20 years, brothers Ravi, Ricky and Vernon Pillay have 
been managing GTV Label Master according to their father 
Thangvaloo’s founding principles of good printing practices 
and uncompromising quality, supplying labels to lubricant, 
chemical, cigarette and food sector customers around the 
country.  

The company has enjoyed a 28-year relationship with 
Rotocon’s founder, Michael Aengenvoort, in terms of 
purchasing of flexible dies, tooling, rewinding and finishing 
machines, and, according to Ravi Pillay, this strong personal 
relationship is strengthened by the provision of outstanding 
technical back-up and service. 

‘We’ve also built up a strong relationship and 
understanding with Rotocon sales director, Pascal 
Aengenvoort. His local support team provides excellent 
service and if there’s a problem, a technician is generally 

Cracking the fundamentals of a great 
partnership: trust and reliability

SHARING the philosophy of providing premium quality, outstanding service and 
fast delivery times, Durban-based GTV Label Master has chosen Rotocon as a 
partner for its flexible dies, tooling, rewinding and finishing machines.

on our production floor within an hour,’ Ravi reports. 
‘Additionally, we’ve come to rely on Pascal’s specifying 
expertise, to ensure we always invest in customised, fit-for-
purpose equipment that can do the job efficiently,’ he adds. 

Having realised the efficiency and reliability of Rotocon’s 
dies and small rewinders, and that they could rely on great 
service levels and the mutually-beneficial partnership 
created, the brothers have now purchased four more 
machines and retrofitted UV LED curing systems on two 
presses. 

‘During each installation and commissioning project, 
we’ve worked hand-in-hand with Rotocon’s technicians. 
They’re on-site to ensure that rigging services are 
performed according to expectations, and then to get 
machines running as quickly and efficiently as possible, and 
to train our operators,’ Ravi relates.

Winning trio in the slitting and rewinding department. Ease of operation of the Ecoline RSI 430 
and two RSI 330 slitting, inspection & rewinder systems is key in maximising quality and uptime.
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Slitting and rewinding department 

Their first purchase, in 2017, was an Ecoline RSI 330 slitting, 
inspection & rewinder system to replace two older models. 
Two years later, this was followed by a second RSI 330 and a 
wider RSI 430 to meet increased capacity needs. The latter, 
Ravi describes as a dual-purpose system that runs films 
and labels and thanks to advanced servo control system 
with low tension control, plus in-feed and out-feed nip 
rollers on the slitting unit, which maintain perfect tension 
during slitting, it prevents pressure-sensitive films such as 
polyethylene from stretching and curling when the job is 
rewound and dispatched to a customer. 

He emphasises that the cost-competitiveness and 
reliability of these systems – which haven’t required any 
spare parts since commissioning – is allowing smaller label 
printers and converters an opportunity to compete at the 
same quality levels as larger competitors. ‘Additionally, our 
staff enjoy working on these machines because they’re 
simple to operate. For example, the strobe lights pick 
up any snags and the E&L web guiding systems ensure 
perfect running – once they’re set, they don’t have to be 
recalibrated,’ Ravi notes. 

Converting and finishing

The Ecoline RDF 330 digital printed label converting & 
finishing system – purchased from Rotocon around 
16 months ago – replaced a conventional model and has 
performed very reliably. According to Ravi, it has assisted 
GTV Label Master to graduate from laser inkjet printing 
small volumes of labels to larger volumes and decoratively 
finishing coated filmic and paper labels with cold foiling and 
lamination effects, plus die-cutting in a variety of shapes 
and sizes in full-rotary mode, registering to a pre-printed 
web. 

‘This two-colour dedicated offline finishing system has 
opened new job opportunities and relieved the pressure 
and bottlenecks on our two roll-to-sheet flexographic press 
lines,’ reports factor manager, Collin Naidoo. ‘The ability 
to doctor the material before it runs through the finishing 
system has also assisted with faster running of the presses 
and solved operational headaches.’ 

The modification required has been replacing a damaged 
gear in the die-cutting station, as result of an operator 
dropping something on it. Rotocon’s technical team had a 
new gear made and installed within two days. 

Upgrading to UV LED curing

As previously reported (PPM February 2020), GTV Label 
Master’s latest investment is an upgrade to an existing 
mercury arc UV curing system on a six-colour flexo press 
– for which spare parts were no longer available – to the 
latest UV LED technology developed under the Ecoline 
brand. 

‘Although there was only one system installed in the 
country at the time, we took a leap of faith based on our 
track record with Rotocon’s 
Ecoline brand of machines 
and consumables, and faith in 
Rotocon’s technical abilities,’ 
Ravi remarks. ‘We’ve been so 
pleasantly surprised by the 
system’s performance that we’ve 
now specified another eight units 
be fitted to a new press on order.’

Rotocon director, Pascal 
Aengenvoort, lists the major 
benefits of switching to UV LED 
curing as significantly lower 
operating costs thanks to energy 
savings, fewer consumable 
parts, and lower maintenance 
costs. ‘Additionally, UV LEDs’ 
instant on/off capability means 
no waiting is required to restart 
a press after a power outage. 
Faster changeovers via flexible 
controls and curing adjustments, 
such as wavelengths, working 
distance, dimming level (UV 
energy output), are also possible. 
All these factors contribute to 
improved uptime, resulting in 
higher production rates,’ he 
explains. 

It’s a pleasure to work with the 
team at GTV Label Master, Pascal maintains. ‘As a family-
managed business, they always display entrepreneurial 
flair and take pride in cleaning and maintaining their 
equipment in mint condition. We’re honoured that they 
treat us as partners in their business and that they’ve 
become Rotocon’s biggest supporter in the local narrow-
web industry.’ 

Factory manager, Collin 
Naidoo, and co-owner, 
Ravi Pillay, are pleased 
with the RDF 330 servo-
driven digital label 
converting and finishing 
system, with its full-rotary 
flexo print unit, unwind/
rewind unit, waste 
rewind, web guide unit, 
slitting unit, cold foil and 
lamination/delamination 
module, and die-cutting 
station. They praise the 
quality results when cold 
foiling and laminating.


